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To logon to CyberSource:
https://ebc.cybersource.com/ebc/login/Login.do;jsessionid=521CEOEFEC8D6C9266D0B81E799070E7.elpw002-ebc

4 Cybersource Business Center - Login - Microsoft Internet Explorer

File Edit View Favorites Tools Help 'ﬂ'
€] ()] |_b] m lj /__\‘ Search \?n"( Favorites €‘} =he :,\, ] - _J ﬁ 3
Address |@ htips 1 //febic. cybersource.comjebeloginLogin. do; jsessionid=52 1CEDEFECBDECI266D0RS LE7R9070E7. e lpwD02-sht| V| Go | Links **
Google G+ v Goog) D B~ ¥9 Bookmarksy E1320 blocked P Check v v o Send o (@) Settings~
®
CyberSource

~ If this is not your Merchant

oo ID, click change and
:':’:t';:‘s:::‘:s E:::: Business Center Login enter in your Merchant ID

CyberZource Merchant [0 oml120900000_a  (change) A/

Note: Your Merchart 1D <
may have been pre- User Name l:l r
populated. The User Mame

required is the same one Pasgword l:l
that you have always used ‘\
to enter the Business \
Center. For most users,
your Merchant ID and User Enter your password
T s i See Forgot your password? Click here.
If you are a CyberSource Reseller, please click here \

Enter your user name

< Click Login

&l S @ Internet

-~ & ® E nbox - Microsoft ... <3 Cybersource Busi... Wicrosoft PowerP. .. e £ 8:51 AM
B & 7 | @ inbox- Microsoft vb & Microsoft PawerP & B C [F 8:51 M

The first time that you login you will be prompted to update your password.



You will be connected to the CyberSource Business Center
From here you can view reports or transactions

A Cybersource Business Center - Home - Microsoft Internet Explorer

File Edit View Favorites Tools Help ﬂ'
@Back M > \ﬂ @ ;j )_J Search i}Favarites {‘} b :\6 ] - _J ﬁ ﬁ

Address ‘@j hitps: /febc. cybersource.com/ebe Home, do7 JustLoggedin=true v | Go Links ®
Google [Cl» viGood D B~ ¢f Bookmarksw Bhazdblocked TP check v oy - s Serd tov (@ Settings~

CyberSource Account ID: umcd90209200 a_acct

CyberSource Merchant ID: umc990209200_a

To do a transaction
SearCh CliCk here lLog @t CyberSource Business Center

Wirkual Terminal
Welcome

Tools & Settings wielcome to the CyberSource Business Center — pour comnplete resource for payment management, Here, you can
find enhanced verzsions of CyberSource support applications, such as tranzackion search screens, reporting, user

rmanagerment, and new applications, such as our Virtual Terminal and the Subscription Payrments service,
Transaction Search

. /Yy Reparts First visit to the Business Center?
I 0 VIeW re ports If vou are using the Business Center for the first time, please verify your contact information to ensure that you have

Account Managamant access to all relsvant information and alerts, and that you recsive the best possible service. To review pour account

- information, click Account Managerment = Merchant Information,
search click here

To find out how to create a complex password that is easy for you to remember but difficult for others to guess, see
the online help,

Thank you,
CyberSource Custormner Support

Daily check for

Processing Alerts

Processing alerts o e

Products & Services Motifications

/!\ May 2008 Release of the Business Center 03,14, z0038

@ CyberGource, 2008

&) Done S @ Internet
P—— :




Daily Processing

Printing off the Transaction Search Results or downloading it into Excel
and printing it from there best replicates the reports and downloads you
were getting from the UITS Gateway.

The transaction search result should be run daily and a copy maintained

by your department and a copy of the printout or the downloaded spreadsheet
forwarded to the person responsible for creating your daily payment card
journal entries.



Daily Transaction Processing

For your daily processing

select Search for an application.
Leave ALL as the Application.

For the Search Range select

Custom.

T~

\

Options

Field

Walue

@ Seard

Application

h far an

Feply

Search Range

\Date:ange

View Options

Fesults per page

Sort arder

O search for a fi

) search for a re

General Search

eld and a value

application

All

ply

Today A4

Last hour
Today
Yesterday
Week to date
Last week
Manth to date
Last month

Last Six Months

Custornrange |

Ineed help with this page.




Daily Transaction

Select the date and time interval you
want to download transactions for.

This example will show all transactions
processed on May 15, 2008.

Processing

General Search

Options
() search for = field and a value
Field
Walue
@ Search for an application
Application | All R
O Search for a reply

Feply

earch Range

Date Range |[SIEUENTEE]

Ineed help with this page.

start | May w15 v ||2008 v |12 v |, |00 v | AW v
end | May v |15 v | 2008 |« |EB |11 v, |59 v ||PM v
View Options
Resultz per page |50 %
Sork order | Latest results first v

/

Click Search

6




Daily Transaction Processing
Transaction search results for the selected dates will appear.

To download results
click Export Results

Transaction Search Results Irnesd help with this page.
Search Parameters Export Results ]
Zustorm range

Start Mar 23 2008 12:00 AM

End Apr 25 2008 11:5% PM
Application All
Matching Transactions 11

CyberSource Merchant ID Request ID Name Amount Applications

Date and Time Merchant Reference Number Email Address Account Suffix

urmMc90209200_a 2091545007400008405006 MICHAEL STEIGMAN Credit Card Settlernent
Apr 25 2008 01:15:00 PM CO0Z09Z00-MALSIDOS-56399 msteigman@donahue.umassp.edu (1111 Cradit Card Autharization
UMM E0209200_a Z0915434702300008404395 MICHAEL STEIGMAN 1.00 USD Credit Card Settlernent
Apr 25 2008 01:12:27 PM CO0Z09Z00-MALSIDOS-56399 msteigman@donahue.umassp.edu (1111 Cradit Card Autharization
UMM E0209200_a Z091511829620008405011 BAREBARA MCHULTY 1.00 USD Credit Card Authorization
Apr 25 20058 12:19:42 PM CRI0203200-MALSIDOS-S6397 jgoldberg@urnassp.edu S920 Credit Card Settlernant
UMM I0209200_a 209146385581 0008405011 1.00 USD Credit Card Credit

Apr 25 2008 10:59:45 AM CO90Z09200-MALSIDOS-9999026 @980

UMM I0209200_a 20914635101 70008405011 1.00 USD Credit Card Credit

Apr 25 2008 10:59:11 AM CO90Z09200-MALSIDOS-9999025 s980

UrmneI90209200_a Z089798F25720008405011 BARBARA MCHULTY 1.00 USD Credit Card Authorization
Apr 23 2008 12:43:42 PM CO90Z09200-MALSIDOS-56396 jgoldberg@umassp.edu 380 Cradit Card Settlemeant
UrmneI90209200_a Z0E979FEE61680008404995 BARBARA MCHULTY 1.00 USD Credit Card Settlernent
Apr 23 2008 12:43:05 PM CO90Z09200-MALSIDOS-56396 jgoldberg@umassp.edu 380 Creadit Card Autharization
UMM E0209200_a ZOEESE929956 0008405003 BAREBARA MCHULTY 1.00 USD Credit Card Authorization
Apr 22 2008 11:28:49 AM CO0Z09Z00-MALSIDOS-56395 jgoldberg@umassp.edu SR80 Cradit Card Settlemeant
UMM E0209200_a ZOESSFAES2E50008404394 20,00 USD Credit Card Credit

Mar 26 2008 11:51:08 AM CO90Z05200-ESLE0S-9999019 z014

UMmcS90Z09200_s ZOE3S98531600008405003 JASON BROWN 120,00 USD Credit Card Authorization
Mar 24 2008 04:57:3233 AM C990209200-ESLS0S8-56192 jbrown@yahoo.com__ _ __. __... SEE3 Credit Card Settlernant
UrRcI 90209200 _a Z06ZEE8E3F070002404995 JOHN SMITH 120,00 USD Credit Card Authorization
Mar 23 2008 09114123 AM Y9020 200-ESLS0S-56189 _johnsmith@yahoo.com o921 Credit Card Settlermment

To print results, change print output to landscape before printing. 7



If you clicked on Export Results from the Transaction Search Results Page
this is how the report will be downloaded

CyberSource Merchant 1D Client Use Date and Time

urneI90209200 5
urneI9020900 5
umc990209200_a
umc990209200_a
umc990209200_a
umcI90209200 a
umcI90209200 a
umcI90209200 a
urneI9020900 5
urneI90209200 5
urneI9020900 5

Apr 252003 01:15:00 PM
Apr 25 2008 01:12:27 PM
Apr 25 20053 12:19:42 PM
Apr 25 2003 10:59:45 AM
Apr 252005 10:59:11 AM
Apr 232008 12:43:42 PM
Apr 23 2003 12:43:06 PM
Apr 22 2003 11:26:43 AM
Mar 26 2008 11:51:08 AM
War 24 2008 04:57:33 AM
MWar 23 2008 09:14:23 AM

tnadams@Eicharter net
tnadams@Eicharter. net

jsmithfumassp.edu

jsmithi@umassp.edu
jsmithi@umassp.edu

jsmithi@umassp.edd

Jiones@@umassp. edy

RequestID  Merchant Reference Mumber Last Narme | First Mame Ernail Address
2.09155E+21 CO90209200-MALSIDOB-56399  ADAMS  MICHAEL
2.09154E+21 C990209200-MALSIDOB-56399  ADAMS  MICHAEL
2.09151E+21 £990209200- MALSIDO-56337 | SMITH JOHN
2.09146E+21 £990209200-MALSID08-9959026

2.09146E+21 £990209200-MALSID08-9959025

2.0395E+21 | CO90209200- MALSID0S-66396 | SMITH JOHN
2.0398E421 CO90203200- MALSIDOA-56396 | SMITH JOHN
2.03889E+21 C990209200- WALSIDOS-56335 | SMITH JOHN
2.0B557E+21 £990209200-ESL508-9999019

2.0B36E+21 | £990209200- ESLS08-56192 JONES  [JOHN
2.06289E+21 | C990209200- ESLS08-56189 BROWN  [MARK

tnbrownidy ahoo. com

Arnaurt

1.00/USD
1.00/USD
1.00/USD
1.00/USD
1.00/USD
1.00/UsD
1.00/UsD
80,00 UsD
120,00/ UsD
120.00/USD

Currency  Account 5 Applications

1111 Credit Card Settlement(lgnore) Credit Card Authorization(Reject)
1111 Credit Card Settlement(lanore) Credit Card Authorization(Reject)

8980 Credit Card AuthorizationfAccept) Credit Card Settlement{Accept)

8980 Credit Card Credit(Accept)

8980 Credit Card CreditfAccept)

5950 Credit Card AuthorizationfAccept), Credit Card Settlement(Accept)

5950 Credit Card Settlement{lgnore) Credit Card Authorization(Reject)

5950 Credit Card Authorization(Accept), Credit Card Settlement(Accept)

2014 Credit Card CreditfAccept)

5663 Credit Card AuthorizationfAccept) Credit Card Settlement(Sccept)
921 Credit Card AuthorizationfAccept) Credit Card Settlemernt(Accept)

You will need to make the following changes to the amount columns.
Change the format of the amount column to Number with 2 decimal places.

Whenever you see the word REJECT in the Applications column remove the amount.

Whenever you see Credit Card Credit make the amount negative.
Total the columns to get the amount of the JE. Save as an Excel spreadsheet.

CyberSource Merchant 1D Client Use Date and Time
Anr 26 2008 01:15.00 PM | 209155E+21 C990209200-MALSI003-56399
Anr 25 2008 011227 PM | 209154E+21 C990209200-MALSI003-56399

umc990208200_a
umc990209200 &
umc9S0209200 &
umc990208200 &
umc990208200 &
umc990208200_a
umc990209200 &
umc9S0209200 &
umc990208200 &
umc990208200 &
umc990208200_a

Request D Merchant Reference Mumber

Last Marne  First N

Apr 25 2008 1219:42 P
Apr 25 2006 10:59:45 AM
Apr 25 2006 10:59:11 A
Apr 23 2008 12:43.42 PM
Apr 23 2008 12:43.08 P
Apr 22 2008 11:28:43 AM
Mar 26 2006 11:51:05 AM
Mar 24 2006 04:57:33 AM
Mar 23 2006 09:14:23 AM

209151E+21 CHL09200-MALSID03-56397
209146E+21 CHB0A09200-MALSID0E-9999026
209146E+21 CO80209200-MALSIO05-9999025
20B9GE+21| CH90209200-MALSID0E-56396
20698E+21 | CO80209200-MALSID0E-563%
208589E+21 CHA0L09200-MALSID0T-56395
20B557E+21 CH80209200-E5L505-9999019
20636E+21| C290209200-E5L305-56192
205289E+21 CH80209200-E5L505-66159

ADAMS

ADAMS

SWITH  JOHM
SWITH - JOHN
SWTH - JOHN
SWITH  JOHM
JOMES  JOHN
BROWN  MARK

ame | Ernail Address

MICHAEL |madamsigcharter.net
MICHAEL ' madamsi@charter. net

arnithFEurmassp. edy

jsmithG@umassp. edu
jsmithE@umassp. edu
arnithFEurmassp. edy

jionesE@umassp. edu

mhrown@yahoo.com

Arnount

i

100 UsD
-1.00 USD
-1.00 USD
100 UsD
i

100 UsD
-50.00 U3D
12000 USD
12000 USD

k100

Cumency Account S Applications

t
1111 Credit Card Settlement(lgnore),Credit Card Autharization(Reject)

1111 Credit Card Settlement(lgnore) Credit Card Authorization(Reject)

8980 Credit Card AuthorizationfAccept) Credit Card SettlementiAccept)

5980 Credit Card Cradit(Accapt)

5980 Credit Card Credit(Accept)

8380 Credit Card AuthorizationfAccent) Credit Card Settlement(Accept)

8980 Credit Card Settlement(ignore) Credit Card Authorization{Reject)

8980 Credit Card AuthorizationfAccept) Credit Card SettlementiAccept)

2014 Credit Card Cradit(Accapt)

5663 Credit Card AuthorizationfAccept) Credit Card Settlement{Accept)
921 Credit Card Authorization{Accept) Credit Card Seftlement(Accept)



Transaction Search

A Cybersource Business Center - Home - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help

TO SearCh for eBack T \ﬂ Iﬂ ﬂ /_"SEEJrch \;":(Favuntes {ﬁ)

ju
Tig B - _J ﬁ
Addf’955|@ hitns:/febc. cybersource.com/eb/Home. do? Justoggedin=trug ‘ Go |Links ”

tran S act i O n S C I i C k h ere Google |G+ v oo @ B~ ¥y Bookmarksy 320 blacked | P Check v v | Send o~ (@ settings~

CybetSoutrce Account ID: umc990208200 a_acct

CyberSource Merchant ID: umc990209200_a

User: bnichols

Log out

CyberSource Business Center

Wirtual Terminal
Welcome
Tools & Settings welcarne to the CyberSource Businass Center — your complete resource for payment managemant, Here, you can
find enhanced versions of CyberSource suppart spplications, such as transaction search screens, reparting, user
management, and new applications, such as our Virtual Terminal and the Subscription Payrents service,
Transaction Search

General Search

First

to the Business Center?
Exception Search . y By .

If you are using the Business Center for the first time, please verify your contact information to ensure that you have
Search ELT access to all relevant information and alerts, and that you receive the best possible sarvice. To review your account
infarmation, dick Account Management > Merchant Informstion,

Reparts

Ta find out how to creske s complex passward that is essy for you to remember but difficult for others ko guess, see
Account Management the online help.
Suppart

Thank yau,
Cyhersource Customer Suppart

Message Center

Processing Alerts
No Messages

Products & Services Hotificstions

/£ May 2008 Release of the Business Genter

05,14, 2008

@ CyberSource, 2008

@ Done

2 @ Internet




Transaction Search — General Search

This page enables you to search through a large number of transactions so that
you can review the details. Data is stored for 6 months from the date of the
original transaction. The following steps explain how to do a search.

To select an option, click on one of the
radio buttons: When you select an
option, the appropriate field(s) become
active; the others remain gray.

Options

C‘ Search for a field and 2 value

@' Search for an application

Al

Search Range

Taday

View Options

Results per page |50

Saort arder | Latest results first

I need help with this page.

10



Transaction Search — General Search

If you choose a field and value, the date range will be automatically set to the last
six months. If you choose a type of reply the date range will be automatically set
to today.

I need help with this page.

Field and value combinations:

Options
Account N umber \ 'C"I:'tSearch for a field and 2 value
Account Suffix (last four digits) -

Electronic License Number
Email Address © search for an application
Last Name o
Last Name, First Name
Merchant Reference Number A

Request ID Last Six Morths v
Transaction Reference Number

Regquest ID -

View Options

Results per page |60 %

Sart arder | Latest results first v

11



Transaction Search — General Search
Date Range

To search for a date range — click
on Search for an application. |
Leave it set to ALL. o

) search for a field and a value

General Search

Field

\ valua

@ Search for an application
spplication | All

O Search for a reply

Feply

From the search range select the date SRarcH Rangs -
Crate Range oday I

options that you want > [Gest o

L
Today

Yesterday

Resultz per page [Weelk to date
Last week

Sort order (panth to date

Last month
Last Six Months

View Options

Custornrange |

Ineed help with this page.

12




Transaction Search — General Search
Date Range — Custom range

Select the date and time interval for a
search, from transactions processed
during the last hour to those from the
previous 1-6 months or a custom range
that you define.

The search results include transactions
requested between midnight on the
start date and 11:59 P.M. on the end
date. If you select a custom range, a
special date and time menu appears
with a calendar for easier selection.

You can click the calendariconto — |

Ineed help with this page.

Options

() search for = field and a value

Search Range

w15 ||| 2008 |« BB |12 v, (00w || AW

Mlay

flay w15 v | |2008 v [E|11 v, |59 v ||PM »

ons

Resultz per page |50 %

/ Sork order | Latest results first

A

select dates. /

Select from 50 — 100 transactions to display

available, the sort order (most recent or oldest results

displayed first.)

and, if

/

Click Search



Transaction Search Results

You can print the report as shown by hitting the printer icon on your toolbar (Change
your page setup to print landscape) or you can export your search results in CSV format
to Excel, click Export Results button.

CyberSource Merchant ID
Name of the merchant who performed
the transaction.

Date and Time
Date and time of the transaction.

Request ID

Identifier generated by CyberSource
that is a link to the transaction details
for this request.

Merchant Reference Number
Identifier that your system assigned the
order.

Name and Email Address
Name and Email Address of the
customer.

Amount
Amount of the transaction with the
currency.

Account Suffix

Account Suffix refers to the customer’s
payment account number with all but the
last four digits hidden.

Transaction Search Results Ineed&iwith thiz page.

Search Parameters

Export Results

Custorn range

Stark Mar 23 2008 12:00 AM
End Apr 25 2002 11:53 PM
Application All
Matching Transactions 11
CyberSource Merchant ID Request ID Name Amount Applications

Date and Time

urmcI90209200_a
Apr 25 2002 01:15:00 PM

urmcI90209200_a
Apr 25 2008 01:12:27 PM

urmcI90209200_a
Apr 25 2008 12:19:42 PM

urmcI90209200_a
Apr 25 2008 10:59:45 AM

urmcI90209200_a
Apr 25 2002 10:59:11 AM

urmcI90209200_a
Apr 232 2008 12:43:42 PM

urmcI90209200_a
Apr 22 2008 12:42:06 PM

urmcI90209200_a
Apr 22 2008 11:28:49 AM

urmcI90209200_a
Mar 26 2002 11:51:08 AM

urmcI90209200_a
Mar 24 2008 04:57:3233 AM

urmcI90209200_a
FMar 22 2002 09:14:23 AM

Account Suffix

Credit Card Settlernent
Credit Card Authorization

Merchant Reference Number Email Address

2091545007400002405008 MICHAEL STELIGMAN
CHI0E09200-MALSIDOS-56399 rmsteigrnan@donahue, urmasspoedu 1111

2091543470300002404935 MICHAEL STEIGMAMN 1.00 UsD
C990209200-MALSIDOS-56399 rsteigrnan@donzhue, urnasspoedu 1111

Cradit Card Settlarnent
Cradit Card Authaorization

2091511223620002405011 BARBARA MCMULTY 1.00 UsD Credit Card Autharization
CEI0E09200-MALSIDOS-56397  jgoldberg@umassp.edu 2980 Credit Card Settlerment
2091463855210002405011 1.00 UsD Credit Card Cradit
Ce90209200-MALSIDOS-9999026 2980

20914635101 70002405011 1.00 UsD Credit Card Credit
CO90209200-MALSIDOS-9333025 2380

2089732225730002405011 BARBARA MCMULTY 1.00 UsD Credit Card Authorization
C990209200-MALSIDOS-56396  jgoldberg@urnassp.edu 2920 Credit Card Settlernent
2083737861 620002404935 BARBARA MCMULTY 1.00 UsD Credit Card Settlerment
CI90209200-MALSIDOS-56396  |jgoldberg@urnassp.edu 2980 Credit Card Authorization
2088259299560002405003 BARBARA MCMULTY 1.00 UsD Credit Card Authorization
C990209200-MALSIDOS-56395 jgoldberg@urnassp.edu 2920 Credit Card Settlernent
Z20E5574622650002404934 20,00 Ush Credit Card Credit
CO990209200-ESL502-9999019 2014

2063592853216000024050032 AARON SANDOSKI 120,00 UsD Credit Card Authorization
C990209200-E5L508-56192 saran@norwichventures, cam SEE3 Cradit Card Settlarment
206222863707 0002404935 JEMS RIEGER 120,00 UsD Credit Card Autharization
COY0E09200-ESLE0S-56189 jens.rieger@basf cam 0%zl Credit Card Settlerment

Application

Categories that fit your search criteria:

indicates Success,

red indicates Failure, and black indicates Did not run. 14




Transaction Search Results

For some of the searches, you can click the column headings to arrange the rows
in ascending or descending order. To read about the details for a transaction, click
the Request ID and see the online help (Evaluating Search Detalils).

Transaction Search\Results

Search Parameters

Start
End
Application
Matching Transactions

CyberSource Merchant ID Request ID

Date and Time
urmcI90209200_a

Apr 25 2008 01:15:00 PM

urmcI90209200_a

Apr 25 2002 0112027 PM

urmcI90209200_a

Apr 25 2008 12:19:42 PM

urmcI90209200_a

Apr 25 2002 10:59:45 AM

urmcI90209200_a

Apr 25 2008 10:59:11 AM

urmcI90209200_a

Apr 23 2002 12:42:42 PM

urmcI90209200_a

Apr 23 2008 12:43:06 PM

urmcI90209200_a

Apr 22 2002 11:28:49 AM

urmcI90209200_a

Mar 26 Z008 11:51:08 AM

urmcI90209200_a

Mar 24 2002 04:57:332 AM

urmcI90209200_a

Mar 23 2008 09:14:23 AM

Custorn

Mar 22 2002 12:00 AM
Apr 25 20 11:59 PM
All
11

Merchant Reference Number

2031545007400002405006
C990209200-MALSIDOS-56399
2091543470300002404935
Ce90209200-MALSIDOS-56399
2091511829670008405011
Co90209200-MALSIDOS-56397
2091463855210002405011
Ce90209200-MALSIDOS-9999026
20914635101 70008405011
C990209200-MALSIDOS-9939025
2089732225730002405011
Ce90209200-MALSIDOS-S639E
2083737861 630003404335
CO90Z209200-MALSIDOS-56396
2088259299560002405003
Ce90209200-MALSIDOS-56395
Z065574682650002404 334
C990Z09200-E5LS08-9999019

20623598531 600002405002
CO90209200-ESLE02-56192

Z06ZSEB63T070002404335
C990209200-E5LS08-56189

Ineed help with this pags,

Export Results

Name
Email Address
MICHAEL STEIGMAN

msteigran@donahue, urmasspoedu

MICHAEL STEIGMAN

rsteigrnan@donzahue, urnassp o edu

BARBARA MCMULTY
jagoldberg@umassp.edu

BARBARA MCMULTY
jgoldberg@urnazsp.edu

BARBARA MCMULTY
jagoldberg@umassp.edu

BARBARA MCMULTY
jgoldberg@urnazsp.edu

ALRON SANDOSKI

saron@norwichventures, corm

JEMS RIEGER
jens.rieger@basf cam

Amount
Account Suffix

1111

1.00 UsD
1111

1.00 UsSD
2280

1.00 UsD
2980

1.00 UsSD
2280

1.00 UsD
2980

1.00 UsSD
2280

1.00 UsD
2980
20,00 USD
2014
120,00 UsD
=1-1-3¢]
120,00 UsD
0921

Applications

Credit Card Settlement/

Credit Card Authorization

Cradit Card Settlarnent
Cradit Card Authaorization

Credit Card Authorization
Credit Card Settlernent

Cradit Card Cradit

Credit Card Credit

Cradit Card Authaorization
Cradit Card Settlarment

Credit Card Settlernent
Credit Card Authorization

Cradit Card Authaorization
Cradit Card Settlarment

Credit Card Credit

Cradit Card Authaorization
Cradit Card Settlarment

Credit Card Authorizati
Credit Card Settlemento\

Any transactions in black
|~ or red did not process
successfully.

Credits will continue to be
processed by the
Treasurer’s Office. This is
how a processed credit
will appear.

These transactions were

successful.
15



Transaction Search Details
If you clicked on the Request ID it brings you to the Transaction Search Details page.
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Transaction Exception Search

A Cybersource Business Center - Home - Microsoft Internet Explorer E|E\E|
File Edit “iew Favorites Tools Help ;;'

@ Back - () \ﬂ @ ;\1 /..77 Search \:1:( Favoritss ) (] .._7 ] - #J ﬁ ‘ﬁ
To Se arC h fo r exce pti O ns CI i C k Arldress |§] hittps ://ebc cybersource. com/ebc/Home.do?ustLoggedin=tLe v | Go | Links ™

. . Google |G+ v Goe s @D B~ | 1% Bookmarksv B 329 blocked P Check v % - | Send o~ @ Settings =
here. Use this option to

Account ID: umc990209200_a_acct
CyberSource Merchant ID: umc990209200_a

) CyberSource
search for transactions that

Log Dut CyberSource Business Center

were flagged by CyberSource -
or by the processor because P e

Welcome

rnanagernznt, and new spplic

If you are usin a the Business Center for the first time, please verify your contact informatio
access

ation to en
to all relevant information and alerts, and that you receive the best possible service, To review y

I Coes: i
ata ot your follow-on aemas i Al rlarrt frabn e s, St e
Reports
To find out how to create a cormplex passward that is easy for you to rermember but difficult for others to quess, see
requests. You can search a secounwanagement_| e sl bl
:

Support Thank you,

date range of up to 180 days.
The errors that appear in your
search results on a specific ——
day will appear the following

day in your Transaction

Exception Detail Report. T

@Dnne 2 @ Internet

/‘\ May 2002 Release of the Business Center 05,14,2008

7@ nbox - oft ... 3 Cybersource Busi... [ B Microsoft PowsrP... ® ) (@ 9:03 AM
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CyberSource Reports
To view or download reports from the CyberSource Business
Center select Reports

Cybersource Business Center - Home - Microsoft Internet Explorer

File Edit WYiew Favorites Tools Help ;.'
eBack M > | \ﬂ @ ;j /7\' Search ‘{:(Favormes Q‘Z <]~ :\g ] - J ﬂ 3

Address |=§| hittps:/febr.cybersaurce.comfebeHome. do?JustLoggedin=true V| Go |Links *
Google |G+ v Googd @ B v ¥F pockmarksy 1329 blocked | P Check v - | s Send () Settings =

CyberSource Account ID: umcd90209200 a_acet

CyberSource Merchant |D: umc990209200_a

Uzer: bnichols

g Gu CyberSource Business Center
Virtual Terminal
Welcome
Tools & Settings wielcome to the CyberSource Business Center — your complete resource for payment managemeant. Here, you can

find enhanced versions of CyberSource support applications, such as transaction search screens, reporting, user

management, and new applications, such as our Virtual Terminal and the Subscription Payments service.
Transaction Search

Reports First visit to the Business Center?

1f you are using the Business Center for the first time, please verify your contact information to ensure that you have
Account Management access to all relevant information and alerts, and that you receive the best possible service, To review your account

- inforrnation, dick Account Managerent = Merchant Inforrnation,
[0 view reports

To find out how to create a complex password that is easy for you to remerber but difficult for others to guess, see
search click here [ —

Thank you,
CybarSource Customner Support

Message Center

Processing Alerts
Mo Messages

Products % Services Motifications

/!\ May 2008 Release of the Business Center 05.14,2008

@ CyberSource, 2008

@'l Done S @ Internet
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You have 4 different reports available to you by day. Reports are available
after midnight for the previous day. Select the day you want to report on and
click submit.

A Cybersource Business Center - Report Search - Microsoft Internet Explorer |;||E|E|
File Edit “iew Favorites Tools  Hep .4:

eBack - | \ﬂ @ ;j /Ij earch ‘f:(Favurites @3 [_:v :; ] - _J ﬁ ﬁ

. 3
Address |@ https: /febc.cybersource.com/ebe rports ReportSearchlLoad. do / v Go  Links
Google |G+ v Go @\9 5 » % Bookmarks S 331 blocked % Check » & > = e Send to~ / (@ settings~
Virtual Terminal fad
To view or dowNload reports, select the report and the tirme period, To access reports to which B
. vou are no longer subscribed, select All
Tools & Settings
Transaction Search
Report Search Cljteria
Reports
v
* Report Search =port |A”
Report DTDs Freqiency | Daily hd
Account Managernent
Daily Report Search
Support
Date | May v|[19 v |[2008 ~]
Online Reports for May 19, 2008
Report Hame
Payrnent Batch Summrmary Report
Downloadable Reports for May 19, 2008
Mote: Depending on your browser settings, if you click the download link, the file will appear in
your browser, or you will be prompted to save the file, If you do not want to see the report or the
DT in wour browser, right-click the link, select Save Target As, and follow the instructions on the
scraen,
Report Mame
PaymentBatchDetailReport csw download
PayrnentEventsReport. csw download
TransactionExceptionDetailReport csw wiew download
2 CyberSource, 2008 /W
@ Done S & Internet

&)C [ 112




Payment batch summary report shows you a chart listing Total Sales

Payment Batch Summary Report

and Total Credits. It will give you transaction and amount counts by type

of card.

A Cybersource Business Center - Report - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

Qi - © - [0 @ ] P Frraorms @3- % W - U B

AddFBSS|€|htfps:,ffebc.cyberesource.comfebcfreportszepDrtViewLoad.do v Go Links
Google |G~ vicoeg @ B -~ 9 Bookmarks S330blocked W Check - (o Send v (@ settings

CyberSource

User: bnichols

Log Gut

Wirkual Terminal

Tools & Settings

Transaction Search

Reports

-

Report Search
Fapork DTDs

Accaunt Managemant

Support

A

3

-

Account ID: umc930209200_a_acct [iad

CyberSource Merchant ID: umc990209200_a

Report Lneed help vith this page.

If your browser recognizes the output, the report will appear below, Gthervise, vou will be
prompted to save the file, The process may take a few minutes,

Report View

[ Jea oo T H @
~

Payment Batch Summary Report
umc990209200_a
University of Massachusetts
Apil 26, 2008

Currency  USD

Total Sales Total Credits
1 2
0.8 15
0.6 W MasterCard 1 m MasterCard
0.4
0z 0.5
[u} 0
Amount|  Transaction Amount|  Transaction
MasterCard 1.00 1 MasterCard 2.00 2
Totals 1.00 1 Totals 2.00 F] =

| €

@ Done

2 @ Internet

- .Irn:u:u:-::— rosoft.. | [ Microsoft PowerP.., ersource Busi... i o "(_‘J( £ 137 PM
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Payment Batch Detail Report

Payment batch detail report contains summary information about credit
card transactions.

Payment

Batch Detail 2008-05-16 to
Report 1 2008-05-16
merchant_ref payment_me currenc
batch_id merchant_id batch_date request_id _number trans_ref_no thod y amount transaction_type
5.01E+14  uma082302000_a 5/16/2008 2.10879E+21 1.21088E+12  230213128WUO0FG5DV4L3 MasterCard usD 0.01  ics_bill
5.01E+14  uma082302000_a 5/16/2008 2.10879E+21 1.21088E+12  230214815WW9DZG5E055V MasterCard usD 0.01  ics_hill

Payment Events Report
This report contains information about payment events that occur after the
transaction is initially sent to the payment processor.

Transaction Exception Detail Report
This report gives detailed information about transactions that were flagged by
CyberSource or by the processor because of errors that were sent in the request
of your follow-on transactions, such as captures and credits. When errors occur,
you are notified in the Message Center. These notifications remain for seven
days. 21



E-Commerce Credits

To request a credit for an E-Commerce transaction you will need to complete a
University eCommerce Credit Request. The form can be located on the
Treasurer's Web Site under Merchant Services.
http://www.massachusetts.edu/treasurer/ecommerce.htmi

In order to request a credit you will need the Request ID, Date and Name on
the transaction. Fax the completed form to Bev Nichols at 508 856-4701.
Credits can only be issued within 60 days of the original transaction.

Transaction Search Results I need help with this page.
Search Parameters
Custorn range
MerChant I D Stark Mar 23 2008 12:00 AM
End

Apr 25 2008 11:59 PM
Application All

Matching T i 11 Nal'le
atching lransactions |

CyberSource Merchant ID Request ID Name Amount pplications
Date and Time Merchant Reference Number [Email Address nt Suffix
\ urmcI90209200_a 2091545007400002405008 MICHAEL STELIGMAN Credit Card Settlerment

Apr 25 2008 01:15:00 PM CHI0E09200-MALSIDOS-56399 rmsteigrnan@donahue, urmasspoedu 1111 Credit Card Autharization

urnEI90209200_a 2091543470300002404935 MICHAEL STEIGMAMN 1.00 UsD Credit Card Settlernent

Apr 25 2002 01:12:27 PM C990209200-MALSIDOS-56399 rsteigrnan@donzhue, urnasspoedu 1111 Credit Card Authorization

TITTT —=r : 2091511223620002405011 BARBARA MCMULTY 1.00 UsD Credit Card Autharization
eq ueS Apr 25 2008 12:19:42 PM CI90E09200-MALSIDOS-56397  |jgoldberg@urnassp.edu 2980 Credit Card Settlernent

urnEI90209200_a 2091463855210002405011 1.00 UsD Credit Card Cradit

Apr 25 2008 10:59:45 AM Ce90209200-MALSIDOS-9999026 2980

urmcI90209200_a 20914635101 70002405011 1.00 UsD Credit Card Credit

Apr 25 2002 10:59:11 AM CO90209200-MALSIDOS-9333025 2380

urnEI90209200_a 2089732225730002405011 BARBARA MCMULTY 1.00 UsD Credit Card Authorization

Apr 23 2002 12:43:42 PM C990209200-MALSIDOS-56396  jgoldberg@urnassp.edu 2920 Credit Card Settlernent

urmcI90209200_a 2083737861 620002404935 BARBARA MCMULTY 1.00 UsD Credit Card Settlerment

Apr 23 2008 12:43:06 PM CEI0E09200-MALSIDOS-56396  jgoldberg@umassp.edu 2980 Credit Card Autharization

urnEI90209200_a 2088259299560002405003 BARBARA MCMULTY 1.00 UsD Credit Card Authorization

Apr 22 2002 11:28:49 AM C990209200-MALSIDOS-56395 jgoldberg@urnassp.edu 2920 Credit Card Settlernent

urmcI90209200_a Z20E5574622650002404934 20,00 Ush Credit Card Credit

Mar 26 2002 11:51:08 AM CO990209200-ESL502-9999019 2014

urnEI90209200_a 2063592853216000024050032 AARON SANDOSKI 120,00 UsD Credit Card Authorization

Mar 24 2008 04:57:33 AM CO990209200-E5LE08-56192 saron@norwichventures, corm SEE3 Credit Card Settlernent

urmcI90209200_a 206222863707 0002404935 JEMS RIEGER 120,00 UsD Credit Card Autharization

Mar 23 2008 09:14:23 AM COY0E09200-ESLE0S-56189 jens.rieger@basf cam 0%zl Credit Card Settlerment 22
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