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What is Commerce Manager?

Commerce Manager (QuikPay) is an online third party 
payment processor specifically designed for events and 
conferences
We create a link that your technical contact embeds on either 
your department or event website
Each event configuration is unique based on your event 
requirements
Can be used to collect up to 10 fields of attendee information
Separate reporter site to log in and run reports on all of your 
events based on various criteria
Test and production modes to allow testing and changes
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What does Commerce Manager cost?

There are NO set-up fees for Commerce Manager
Payments processed through Commerce Manager are 
processed directly into your Fifth Third bank account
CM journals are auto-generated to a default chartstring (by 
campus) in the General Ledger and are then moved monthly 
to  your chartstring
$0.25 per transaction plus usual credit card fees (transaction 
and interchange fees)
Fees are allocated monthly
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What does Commerce Manager look like?
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jkroleski
Callout
Link to Commerce Manager is embedded on your department/event website.



What does Commerce Manager look like?

Wednesday, December 07, 2011 Commerce Manager Demonstration 5

UNIVERSITY OF MASSACHUSETTS      
Amherst · Boston · Dartmouth · Lowell · Worcester ·UMassOnline

University Treasurer’s Office

jkroleski
Callout
These 4 fields are automatic and do not require using the User Defined Fields.

jkroleski
Line



What does Commerce Manager look like?
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jkroleski
Rectangle

jkroleski
Callout
This information will vary depending on how you complete the "Additional Required Fields" section of the form. 



What does Commerce Manager look like?
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jsmith@bigcompany.com

jkroleski
Callout
Payer gets to preview their information before completing the payment.



What does Commerce Manager look like?
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jkroleski
Callout
Payer receives a receipt that they should print for their records.



How Do I Request Commerce Manager?

The Commerce Manager Request form is located on the 
Treasurer’s Office website in the Merchant Services section
http://media.umassp.edu/massedu/treasurer/Commerce%20
Manager%20Request%20Form.pdf
The form must have approval from the Department Head 
and final approval from the campus eCommerce 
Representative
Forms must be complete in order to be processed
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http://media.umassp.edu/massedu/treasurer/Commerce Manager Request Form.pdf
http://media.umassp.edu/massedu/treasurer/Commerce Manager Request Form.pdf
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jkroleski
Callout
This is no longer an option, please do not complete this section.

jkroleski
Callout
Some campuses do not allow certain card types, please ask your campus eCommerce Representative if you have questions.

jkroleski
Callout
This is information gathered about the cardholder, who is not necessarily the attendee.  It is strongly recommended that you always request the email address and daytime telephone number in case there is a problem with the credit card (see the bottom of Page 6).

jkroleski
Callout
Payment amounts appear in a drop-down menu only.  See example of multiple payment amounts on the next page.
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jkroleski
Callout
Prices can be updated on specific dates.  This is a manual change that has to be made Mon-Fri from 8:00am-4:30pm.

jkroleski
Callout
Prices are in a dropdown menu only and only one selection can be made.  An option needs to be listed for each possible pricing combination.
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jkroleski
Callout
This section must be signed by your campus eCommerce Representative in order to be processed.



How Do I Request a credit?
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jkroleski
Callout
This form can be found on the Treasurer's Office website in the Merchant Services section under the Commerce Manager heading:
http://media.umassp.edu/massedu/treasurer/Commerce%20Manager%20Credit%20Request.pdf


jkroleski
Rectangle

jkroleski
Callout
Credit card account holder's name, may not be the attendee.  For more information on how to compete this form please see the Commerce Manager Training guide.
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