UNIVERSITY OF MASSACHUSETTS

President’s Office

REQUEST FOR Proposal UP10-DJ-0402 
UNIVERSITY Contract to Provide Computer Hardware Products 
Answers to Bid Question

Question 1

What was the average amount of purchases for each campus during the last 3 years?

UMass Answer to Question 1
Lowell 400 systems

Boston 500 systems

President’s Office 75

Question 2

What percentage of purchases used imaging?
UMass Answer to Question 2

Amherst & Lowell - All systems are imaged by campus.

Boston - I would estimate 40% - 50% of the computers purchased are imaged by our current vendor.

President’s Office – We image all of our own

Question 3
What percentage of purchases used installation services?

UMass Answer to Question 3

Amherst, Lowell, Boston and President’s Office - All systems are installed by campus technicians

Question 4

Does the University require Workstation-class products – either deskside or mobile – with additional processing, graphics, and expandability features, to address technical computing needs on any of the campuses (beyond that provided in the standard configurations above)?

UMass Answer to Question 4

Not specifically as part of this bid. However, there is limited use of Workstation class products across the campuses. 

Question 5

Does the University require additional Displays – in sizes ranging from 15” through 30” – to support the multi-display or large display needs on any of the campuses?
UMass Answer to Question 5

Not specifically as part of this bid. However there are several areas within the University that purchase larger monitors. 

Question 6

Does the University require any Thin Client devices – to provide end-user connection to data-center solutions e.g. Citrix, VMWare, Terminal Services, Terminal emulation?

UMass Answer to Question 6

Not specifically as part of this bid but there is interest in the topic. 

Question 7

Does the University require virtual computing or collaboration software solutions, to complement any remote computing initiatives?

UMass Answer to Question 7

Not specifically as part of this bid but there is interest in the topic. 

Question 8

Regarding Attachment A, Standard Desktops:

1. What form factor is needed?

2. Is more than one form factor needed?

3. What O/S option is needed for license (COA) and pre-install?

UMass Answer to Question 8

1. Mini Tower, small form factor 

2. YES 

3. For bid comparison purposes, the University is interested in the least expensive Windows OS available as most of the University participates in the Microsoft Campus Agreement. However, we do require options for the Downgrade license to XP for the time being as well as Windows 7 

Question 9

Regarding Attachment A, Standard Laptop Config #1; Standard Laptop Config #2; Standard Tablet Configuration and Standard NetBook Configuration:

1. Is VPro needed?

2. What O/S option is needed for license (COA) and pre-install?

3. Is a Docking Station needed?
UMass Answer to Question 9

1. Yes 
2. For bid comparison purposes, the University is interested in the least expensive Windows OS available as most of the University participates in the Microsoft Campus Agreement. However, we do require options for the Downgrade license to XP for the time being as well as Windows 7 

3. Option only

Question 10

During the last year, what rebates were written into the agreement?

Range of dollars?  Amount of rebate by percent?

UMass Answer to Question 10

The University agreement with the current vendor is based on the language in the existing RFP. The university receives an annual rebate based on the total volume from the university to the vendor for the fiscal year. The amount used to calculate the total volume includes ALL products purchased from the vendor, whether they are specified in this bid or not.  The University purchased between 9-12 million dollars in FY08 and FY09. We do not have FY10 numbers yet. The rebate amount is simply a calculation of total dollars spent times the rebate percent. The rebate percent is provided by the vendor in the bid, based on a scale.
Question 11

All configurations will be purchased with a 3 year warranty, correct?
UMass Answer to Question 11

For comparison purposes, all configurations should be specified with the 3 year warranty. While most systems are purchased with the3 year warranty, not all will be.

Question 12

Regarding Standard Desktop Configuration, would UMass be will to accept a 3.06 Ghz and a non V-Pro configuration if it provides cost savings and lower price point?  
UMass Answer to Question 12

For comparison purposes please quote the specification provided. As stated in the bid the specification may not be the final specification we purchase. 

Question 13

Regarding Standard Desktop Configuration, on the 20” Flat panel monitor VGA/DVI, are you looking for a Standard or Wide Screen option? 
UMass Answer to Question 13

For comparison purposes please quote the standard. 

Question 14
Regarding Standard Desktop Configuration, would UMass be willing to review more that 1 option on this configuration that meets specifications? 
UMass Answer to Question 14
Yes
Question 15
Regarding Standard Desktop Configuration, can you provide tasks required for the installation? 
UMass Answer to Question 15
 As specified in the bid spreadsheet “3.     This should identify a per device cost for applying one of the standard University images to the device prior to delivery as well as delivery and setup of the device on the user’s desk.” 

Question 16
Regarding Standard Desktop Configuration, can you provide more detail around desktop migration?  Amount of data to be transferred? 
UMass Answer to Question 16
In addition to installation, this would include migrating data from the older system. Data may include office files, favorites, media files or other data. 

Question 17
Regarding Standard Laptop configuration #1, #2, Standard Tablet and Standard Netbook, can you provide tasks required for the installation? 
UMass Answer to Question 17
· Delivery of device to the users’ desk.  

· Unpack

· Power on and connect to the network ensuring network connectivity.
Question 18
Regarding Standard Laptop configuration #1, #2, Standard Tablet and Standard Netbook, can you provide more detail around desktop migration?  Amount of data to be transferred? 
UMass Answer to Question 18
 In addition to installation, this would include migrating data from the older system. Data may include office files, favorites, media files or other data.

Question 19
Regarding Standard Tablets, would you consider if it provides cost savings and lower price point, an Ultra Low Volt processor at 1.6 GHz, 800 MHz FSB? 
UMass Answer to Question 19
 You can quote this in addition to the specification provided
Question 20
Regarding Standard Tablets, would you consider one of the following HDD’s if it provides cost savings and lower price point,:

a. 120GB 5400RPM SATA HDD 

b. 64GB Ultra Performance SSD

c. 64GB/128GB Mobility SSD

UMass Answer to Question 20
a. Yes

b.  No

c. No

Question 21
Regarding Standard Tablets, would you consider an external DVD drive rather than integrated if it provides cost savings and lower price point?

UMass Answer to Question 21
Yes
Question 22
Regarding Standard Tablets, would you consider A 9 cell primary battery plus secondary battery slice if it provides cost savings and lower price point? 

UMass Answer to Question 22
Yes
Question 23
Regarding Standard Tablets, would you consider a 12” screen (1280 x 800 resolution) if it provides cost savings and lower price point? 
UMass Answer to Question 23
Yes
Question 24
Regarding Standard Tablets, would you consider an external webcam if it provides cost savings and lower price point? 

UMass Answer to Question 24
Yes
Question 25
Regarding Standard Netbook, would UMass consider a 10”screen size configuration if it provides cost savings and lower price point? 

UMass Answer to Question 25
You can quote this in addition to the specification provide

Question 26
Are the technical specifications FIRM, or if we take exception to the configuration will our offering still be evaluated with regard to best value?
UMass Answer to Question 26

As noted in the bid, please be as close as possible to the specifications provided. Clearly note differences from the specifications.  

Question 27

We are not aware of many Netbook options offering an 11” screen, would you accept a 10.1” screen as your minimum dimension?

UMass Answer to Question 27

Yes

Question 28

Specifically with regard to the Tablet, you have asked for a Primary 12 cell battery.  We are not aware of any Tablet’s that offer a 12 cell battery (single piece battery) in that size.  There are units that offer a primary battery (6-cell) and a modular battery (6-cell), if you remove your optical drive.  Is this what you were looking for? 

UMass Answer to Question 28

If a 12 cell is unavailable please quote the single 6 cell.

