To Prospective Responders for UMass RFR UP10-DJ-0305:

Please read below UMass answers to bidder questions and use this information to better inform your RFR responses.

I look forward to receiving your responses. 

Sincerely, 

Don Joubert

Director of Procurement and Administration

Question 1
Our Smart Option Student Loan is designed to help shorten the amount of time it takes to pay off the loan. The standard repayment term for the Sallie Mae Smart Option Student Loan is based on both the cumulative outstanding Sallie Mae-serviced private student loan balances and the student's grade level.  The repayment term generally ranges from five to fifteen years.  

A $1,000 Smart Option Student Loan amount for a freshman borrower would have a 60 month repayment term instead of a 15 year repayment term. 

 

Is it acceptable to only provide examples that include this 60 month repayment term rather than the 15 year repayment term requested in order to provide you with a realistic representation of our loan product?  Also, is the request for the total cost and monthly payment amount “per $1,000” based on your desire to multiple this by a variable to receive the total cost and monthly payment amount for larger borrowing amounts?

 

Umass Answer to Question 1
No, it is not acceptable to only provide examples that include 60 month repayment term rather than the 15 year repayment term. We want the response to be consistent with the terms the other lenders are using.

Question 2
Has the University consulted with its Legal Council office in connection with the RFP requirement that a selected lender pay fees to the University’s designated SAW, and, in particular, in connection with the concern that this could be viewed as the lender inappropriately paying fees for expenses that are more appropriately borne by the University. 

 

Umass Answer to Question 2
 

Our legal Office does not see an issue with this, however, if you have a particular concern you would like to discuss, please feel free to contact Dede Heatwole in our General Council Office at 774-455-7300.

