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HR Direct Releases New Employee Self Service Features
In May 2010, you will have access to the following new features to enhance your HR Direct Employee Self Service (ESS) experience:

· Maintaining Direct Deposit Information

· Maintaining Address Information*

· Maintaining W4 and M4 Information* 

· Maintaining E-mail Information
· Maintaining Phone Information 
· Accessing W-2/W-2c Information 

*Due to University business processes, there are some exceptions to the roll out of these ESS features.  This fact sheet provides information regarding these exceptions.

Maintaining Address Information
Nonresident Aliens:
Nonresident aliens (NRA) will only have access to view home and mailing address information in HR Direct ESS.  You should continue to follow the current process for submitting any modifications to this information.  
Employees Maintaining Personal Address Data in Multiple Enterprise Applications:
If you currently maintain your home and mailing addresses in multiple Enterprise Applications (e.g., HR Direct and Student Administration), you should continue to update your address in all applications.  There is no automated synchronization process between applications at this time.
Reminder:  You can only update your personal address information.  If you notice an error in your business address, please follow the current process for updating that address.  
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Maintaining W4/M4 Information

Nonresident Aliens:
Nonresident Aliens (NRA) will only have access to view W4/M4 information in HR Direct ESS.  You should continue to follow the current process for submitting any modifications to this information.
Need More Information?
Exception Questions

For questions regarding modifying your address, please contact Human Resources at HR@umassp.edu.
For questions regarding modifying your W4/M4 information, please contact Human Resources at HR@umassp.edu.
HR Direct Website

Keep up to date on the HR Direct application at the HR Direct Website:  www.massachusetts.edu/hrdirect
.
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